[image: ]
TERMS AND CONDITIONS FOR TRAINING COURSES

1. Payment
a. All fees are quoted net in Singapore Dollars.
b. Payment must be made before the start of the course.
c. Cheques are to be made payable to “BOOTSTRAP PTE LTD”.

2. Full Course Fee
The company is liable to pay Bootstrap the full course fee if:
a. The company-sponsored staff is not a Singaporean or Singapore Permanent Resident. 
b. The company failed to submit the Training Grant Application promptly (please refer to Clause 3b for details).
c. The company-sponsored staff did not attend at least 75% of the full course hours stipulated by SkillsFuture Singapore (SSG).
d. The company-sponsored staff did not complete ALL the assessments as required by the course.

3. Enrolment & Training Grant Application
a. Confirmation of enrolment for any Bootstrap course shall be done via email upon receipt of the duly completed online registration form.
b. Training Grant Application (if applicable) must be submitted to SSG via the SkillsConnect System within 30 days from the registered course start date, otherwise Clause 2b of full course fee payment applies. 

4. Course Confirmation
Administrative advice shall be sent to the Human Resources personnel and participants at least 3 working days prior to the start of the registered course date.

5. Non-Attendance
a. Unless prior notice for non-attendance is provided to Bootstrap in writing at least 15 days before the start of the original registered course, the full course fee will remain payable and no course rescheduling or replacement of participant shall be allowed.

6. Rescheduling of Participant in Course 
a. Any request for rescheduling must be made in writing to Bootstrap and sent to peggy.sitoh@bootstrap.com.sg.
b. The following charges apply:
	
	Number of days from
course commencement date

	Receipt of notification
	> 30 days
	15 – 30 days
	< 15 days

	Administrative Fee
	-
	-
	SGD 200.00


c. Participants must attend the next available course, otherwise the full course fee is payable. 
d. No refunds will be made. 
e. Only 1 request for rescheduling per participant is allowed.


7. Replacement of Participant in Course
a. Any request for replacement of participant must be made in writing to Bootstrap and sent to peggy.sitoh@bootstrap.com.sg.
b. The following charges apply:
	
	Number of days from
course commencement date

	Receipt of notification
	> 30 days
	15 – 30 days
	< 15 days

	Administrative Fee
	-
	-
	SGD 200.00


c. No refunds will be made. 
d. Only 1 request for replacement per participant is allowed.

8. Withdrawal of Participant from Course
a. Any request for withdrawal of participant must be made in writing to Bootstrap and sent to peggy.sitoh@bootstrap.com.sg.
b. The following charges apply:
	
	Number of days from 
course commencement date

	Receipt of notification
	> 30 days
	15 – 30 days
	< 15 days

	Chargeable based on full Workshop Fee per Participant
	0%
	50%
	100%

	Refund of amount received
	Yes
	No
	No



9. Cancellation by Bootstrap 
a. Where circumstances dictate, Bootstrap reserves the right to alter published programmes, trainers, schedule, fees or venues without prior notice. 
b. In the event of a course being cancelled, Bootstrap will refund the amount received. No compensation will be made for any additional costs incurred. 

10. Liability
[bookmark: _GoBack]Bootstrap does not accept responsibility for anyone acting as a result of information or views expressed on its training courses including course materials. Opinions expressed are those of individual trainers and not necessarily those of Bootstrap. Participants should seek professional advice when dealing with specific situations. 
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